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Bedside handovers involve the transfer of professional responsibility and patient 
information from one nurse to another at the patient’s hospital bedside (Lee, 
Cumin, Devcich, & Boyd, 2014). Handover practices vary and ineffective 
handovers can put patient safety at risk (Graan, Botti, Wood, & Redley, 2016). 
Improving bedside handovers could support nurses practice, thereby enhancing 
patient safety and recovery (Slade, Pun, Murray, & Eggins, 2018). 

When patients and whānau 
participate in bedside handovers, 
they have the opportunity to correct 
and clarify information (Lupieri, 
Creatti, & Palese, 2015). However, 
Drach-Zahavy and Shilman (2014), 
found less than 50 percent of 
patients participate in bedside 
handovers. Inviting communication 
without medical jargon can support 
patient inclusion (Drach-Zahavy & 
Shilman, 2014).

Patient safety is at risk from ineffective handovers (Graan
et al., 2016). Evidence suggests patient participation, 
communication methods, and the clinical environment 
can influence handover effectiveness. Improving bedside 
handovers by applying the outlined recommendations 
could benefit patients, nurses, and hospitals. 

Miscommunication during handovers 
can lead to care omissions, delays and 
adverse events (Thomson, Tourangeau, 
Jeffs, & Puts, 2017). Evidence suggests 
communication errors during handovers 
can be reduced by using a structured tool 
such as SBAR (Situation, Background, 
Assessment, Recommendation) (Redley
& Waugh, 2017). The use of tools such 
as SBAR is improved with education 
sessions and resources (Hada, Coyer, & 
Jack, 2018).

Supportive nurse-nurse relationships 
with more open communication can 
facilitate effective handovers 
(Thomson et al., 2017). According to 
Drach-Zahavy & Shilman (2014), 
high nursing workloads can cause 
fatigue and mental stress. This can 
lead to decreased accuracy of 
information transferred during 
handovers while also reducing 
patient participation (Drach-Zahavy
& Shilman, 2014). 
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Review Question
For nurses working in Aotearoa hospitals, how can bedside handovers be improved to promote patient 
safety?

• Support patient and whānau participation during 
bedside handover through supportive, clear and inviting 
communication (Drach-Zahavy & Shilman, 2014).
• Implement/strengthen the use of a communication tool 

such as SBAR (Hada et al., 2018).
• Promote teamwork and positive relationships between 

nurses (Thomson et al., 2017).
• Minimise ward-strain (Drach-Zahavy & Shilman, 

2014).
• Further research on how Aotearoa cultures and nursing 

environments influence handover effectiveness.
• Further research on the sustainability of 

recommendations.

(Kitchen Décor, 2019) 


